
 Windows PC

Quick Start Guide

Visit https://clickfreebackup.com/pages/apps to download the 
PC software for free.

Once the software has downloaded, double click on the file that 
ends in .exe to install and grant any permissions requested by 
your computer.

Connect your Clickfree backup device to your PC using the USB 
port.

At this time you have the option to simply allow Windows to 
open the folder for the “USB drive” which will show you all the 
files saved on your Clickfree. You can double click them to view 
them or drag and drop them to your computer. However, the 
Clickfree software is there to make everything simple and easy 
for you!

Double click the Clickfree icon on your desktop to launch the 
Clickfree software.

You have 2 options:

1.  Transfer your photos and videos to PC - this will take photos 
and videos saved on your Clickfree device and put them on 
your computer.

2.  Backup your photos and videos to USB - this will take files 
from your computer and put them on your Clickfree device.

Option 1.
When you select “Transfer your photos and videos to PC” you 
will be given a choice of where you want them saved on your 
computer. The default option will create a “Clickfree” folder, 
but you can change that to any folder on your computer if you 
prefer.

Click “transfer” to begin moving files from your Clickfree device 
to your computer.

If your photos and videos were taken with an iPhone, you will 
see a message telling you that some of your photos are not 
compatible with your PC and you will be given the option to 
make them compatible, or leave them as they are. If you choose 
to make them compatible, they will be converted to the JPEG 

format, but the images will not be changed. This will allow you 
to view your pictures on the computer. If you choose not to 
make them compatible, you will still be able to save them on 
your PC for safe keeping, but you will not be able to view them 
in their original format.

Once the transfer is complete, you will be given the option to 
view the transferred files in their new folder.

Option 2.
When you select “Backup your photos and videos to USB” you 
will be given the choice to backup all media from default folders. 
This option will save everything to your Clickfree that is found 
in the folders where pictures and videos are usually stored on a 
Windows PC.

When you select “Select photos and video manually” you will 
be able to choose any folders and files you that are on your 
computer to put on your Clickfree device. You can save any file 
type you want. Simply select the folders or files you want to 
save by locating them in the column on the left and hitting the 
“+” symbol. If you accidentally add files or folders you did not 
wish to save you can clear them from the right column and start 

again. You can even “select all” files or folders when you find a 
large group that you want to save. Once you are happy with the 
files you’ve selected simply click “Backup.”

Your files will be saved on your Clickfree device, but they will still 
be on your PC. You can delete them at a later time if you desire.

When you are satisfied with what you’ve transferred, you can 
close the Clickfree software and safely remove your Clickfree 
device.
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